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Mission statement

Dear Student
I would like to take this opportunity to welcome you to Kings Langley School, and hope that you will find this introduction pack helpful.

I hope that you are looking forward to joining us at Kings Langley School. I also realise that mixed with the excitement, you may also be feeling a little nervous as you think about all the new things which you will be experiencing here.  I am sure you will find us friendly and understanding as we welcome you to your new school. We aim to provide you with the best education that we can.  This education is a result of close co-operation between home and school, and we look forward to the development of a productive relationship between you, your family and Kings Langley School.

We are proud of our school and its features:
· We hold fast to the values of justice, love and respect and encourage you to learn about the needs and aspirations of all individuals, whatever their cultural background.  We celebrate the quality of relationships within our school community, understanding that they are the bedrock on which future success is based.

· We want you to develop ‘strong character’ so that you can deal with adversity with personal resilience and use wisdom and virtue to make the right choices in life.

· We encourage all students to develop a wide range of skills and talents through our extensive extra curricular programme.  The confidence and sense of self-worth which is developed through achievement in a range of activities helps ensure optimum success and attainment in the classroom. 

In the early days you will have many new experiences, and we believe that you will quickly settle into belonging to a new larger community. I look forward to meeting you and your family.  I hope that we can share a close home-school relationship that will enable you to enjoy a successful and happy time at Kings Langley School.

Kind regards
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Mr D Fisher
Headteacher
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The Organisation of Your Year Group

Teaching Groups, Reports and Parents’ Meetings

We aim to give our students a secure base within the school through membership of a tutor group.  Each morning starts with students meeting in their tutor groups, when the form tutor will check if your child is school ready. Many friendships are made between students in the same group.  Usually the form tutor stays with the form throughout their time at school.

The seven tutor groups are named according to the six school houses: Andrew, Christopher, David, George, John, Patrick and Teresa.  Students remain in the same house and tutor group throughout their time at school.  The houses compete with each other in sport, drama and other areas.

In Year 7 all subjects are taught in tutor groups for the whole year, with the exception of Mathematics which is divided into bands based on assessments made during the Autumn Term.  This allows students to progress at a pace that suits their level of understanding and we are able to provide some support teaching where appropriate.

Form tutors will take their groups for a PSHE lesson each week to introduce students to aspects of personal and social education, resilience and character.

In line with development in the National Curriculum all students will be following National Curriculum English, Science, Maths, Design and Technology, History, Geography, French or Spanish, PSHE, RE, Drama, Music, PE, Computer Science and Art. They will be starting Key Stage 3, having completed Key Stage 2 at their primary school. 

There will be events in the Autumn Term for parents and carers which will provide more information about general academic matters. Later in the year at the main meeting of parents and teachers, parents will be able to discuss their child’s progress with subject teachers.

Contact can be made with school staff via email admin@kls.herts.sch.uk or telephone 01923 264504. Please ensure emails are brief, give a concise summary of the reason for the communication and quote the name of the appropriate member of staff. Members of the main administration team will forward messages to staff, who will aim to respond within 2/3 working days.  
Your first point of contact should always be your child’s

 Form Tutor.
Monday 5th September 2022
Your first day in school

Arrive at school by 8.35am in your new school uniform and go to the main hall where the Head of Year 7, and the Year 7 form tutors will be waiting to greet you.

On this day you will need to bring:

· A Kings Langley School backpack 
· A pencil case containing lesson equipment (refer to the equipment list page 5)

· A reusable water bottle filled with water.
· An Inhaler if needed, and any other necessary medication.
· A sense of humour, excitement and the desire to learn.
Once you are all in the hall Mr Fisher, Headteacher will greet you all in an assembly before you spend the rest of the morning in your tutor groups.  We have seven forms: A, C, D, G, J, P and T.  During this time you will be given your timetable and other important pieces of information and guidance.  

There will also be a tour of the school site and a chance to get to know all the other students in your new tutor group.  

If you have paid for a locker this will be allocated to you.  
School will finish at 11.10am. 
Lesson Equipment List

All Kings Langley School students must attend school with the following: [image: image5.jpg]
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	Eraser

	[image: image11.jpg]



	Transparent

Pencil Case

	[image: image12.jpg]



	Casio
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	Pair of Compasses
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	180° Angle Protractor 
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	Reading Book 
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	Mini Whiteboard


	Recommended 
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	English 

Dictionary
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	Colouring 

Pencils

	
	Felt Tips


Timing of the School Day


	 
	Timing

	 
	 

	Registration (and assembly)
	8.40am – 9.10am

	Period 1
	9.10am – 10.00am

	Period 2
	10.00am – 10.50am

	 
	 

	Morning Break
	10.50am – 11.10am

	 
	 

	Period 3
	11.10am – 12.00pm

	Period 4
	12.00pm – 12.50pm

	 
	 

	Lunch
	12.50pm – 1.35pm

	 
	 

	Period 5
	1.35pm – 2.25pm

	Period 6
	2.25pm – 3.15pm

	Finish
	3.15pm



Homework
Why do we set homework?

Homework is an important part of the learning taking place at school.  

We set homework:

· To consolidate or prepare the work in class

· To help our students to develop independent study habits

· To encourage our students to use resources outside the classroom

· To provide an opportunity, where appropriate, to set different tasks to meet the needs and abilities of our students.
How do we help students to organise their homework?

We place a considerable responsibility on our students to organise their homework sensibly. For any student who wishes to work on their homework at lunchtime, we provide a staffed homework club, where students can access extra support. 
Microsoft Teams App– Staff will set all homework through Teams assignments and announcements. Students will have access via the Teams app or through their Microsoft 365 log in through an internet browser. The links to the Teams app is available on the school website. Students can set notifications on their computer or device to receive information of set assignments from their teachers.  
Apple and IOS: https://apps.apple.com/gb/app/microsoft-teams/id1113153706
Android: https://play.google.com/store/apps/details?id=com.microsoft.teams&hl=en GB&gl=US
Parents and Homework
Homework is an area where the partnership between school and parents can help your children.  Parents can encourage their children to do their homework by showing an interest in what has been set.  Any queries that students may have about homework should be directed to the subject teacher before the homework is due. This can be done by seeing the teacher in school or messaging them on Teams through the class chat area. 

School Uniform


Students must follow the uniform code at all times when on the school site. This applies throughout the day, including before and after the school day. School uniform can be purchased from the uniform website www.beatschooluniforms.co.uk. Consideration will be given to students who cannot wear certain items for SEND or medical reasons, provided a professional medical letter is provided.   

Students arriving on site without the correct uniform will be issued with uniform they may borrow for the day, and a sanction will be applied which is consistent with our behaviour policy.
Supplier:

· Beat School Uniforms Ltd – www.beatschooluniforms.co.uk

· Although this is our approved supplier, some items of uniform are available from well known retailers.


	Item
	Description

	Blazer
	To be worn at all times.

	Shirt
	Top button done up. Tucked into trousers or skirt.

	Jumper (optional)
	Black v neck with the school logo.

	Tie
	Knot to be pulled tight covering the top button of the shirt. Tie must be worn long enough to reach the top of the trouser or skirt.

	Skirt 
 
	To be worn at an appropriate length. Skirts are not to be rolled up and no shorter than 7cm above the knee.

	Trousers 
	To be worn at full length. Not tucked into socks.

	Shoes
	To be worn at all times. They must be black, flat, leather shoes that can be polished with black stitching and black laces. No trainers.

	Socks/Tights
	Ankle socks plain black or white. No knee high socks. Tights should be plain black or natural. 

	Headscarf (where required)
	Must be plain black or school maroon.



	Item
	Description

	Coat
	No coat to be worn over or under the school blazer inside the building.

	Scarves, gloves and hats
	Not to be worn inside the building. No baseball caps or bandanas.

	KLS Branded 

School Rucksack 
	A bag with two shoulder straps made of a strong, waterproof material (Students should not use a handbag or over the shoulder style bag)

	PE Kit
	

	Unisex Polo Shirt
	Maroon and black KLS branded polo top.

	Shorts

	Black with maroon piping and KLS branding.

	Skort 
	Black with maroon trim with KLS branding. To be worn at full length. 

	Socks
	Knee high, plain black.

	Trainers with laces
	

	Rugby or football boots, shin pads and mouthguard
	Either rubber or moulded studs or screw in rugby studs which must conform to the kite-mark British Standard 6366.

	Rain jacket (Optional)
	Maroon and black worn in the winter over PE kit.

	Sports leggings 
	Black with KLS branding.

	Track pants (Optional)
	Black with maroon piping with KLS branding.

	Thermal base layer (Optional)
	Plain black upper and lower body.

	Hoodie (Optional)
	Maroon and black with KLS branding, can only be worn for extra-curricular activities and not in lessons.

	
	


Uniform General Notes
Blazers may be removed in lessons at the teacher’s discretion, and whilst participating in an organised break/lunch activity. During warmer weather blazers may be taken off in the school building once a general notice of permission is given by the Headteacher.

Hoodies are not to be worn on site; they will be confiscated immediately.

No jewellery is to be worn except one pair of small stud earrings in the lobe of the ear. One watch. All other forms of body piercing are not allowed and must be removed. This includes all facial piercings and stretch piercing of the ear lobe. For safety reasons rings are not permitted.

The school rucksack/backpack is the only type of bag students may use at school. Backpacks are a better option than shoulder or messenger bags for carrying books and supplies. This is because the weight of the pack is evenly distributed across your body. The strongest muscles in the body — the back and the abdominal muscles —support the pack.
Students with haircuts that include razor patterns or brightly dyed hair may be placed in the inclusion room at the discretion of the Headteacher. If hair is dyed, it must be one natural colour. Long hair must be tied up during certain activities for health and safety reasons eg. sport lessons. Any hair accessories must be plain black or school maroon. Short hair cuts should be smart and suitable for school.

Students wearing overtly obvious make-up will be asked to remove it at the discretion of the pastoral team and senior leadership team. Nail polish and fake nails are not allowed, this includes gels and acrylics.

No head gear is to be worn except those required for religious or cultural reasons such as Hijab for girls or turbans for boys or due to medical reasons, which should be in school colours.

Inappropriate articles will be removed or confiscated including:

· Hoodies or non-school jumpers

· Visible mobile phones and other electronic devices 
· Any item deemed to be a weapon

· Laser pens

· Aerosols or sprays

· Any item the staff feel is not appropriate for school use
Please note that the school provides support for the purchasing of school uniform items for some families who may need support.

Recognition and Reward

At Kings Langley School, we believe that students should be recognised for the things they do, their contributions to the school community, and the conscientious effort they make in their learning, both academically and as an individual.  Rewards can be short-lived but recognition empowers students to build self-esteem as well as recognising the impact that they have on their own progress and development.

 Students in all year groups (Yr.7-13) are awarded ‘recognition points’ for a wide variety of reasons and we encourage students to consider how being recognised in these areas can contribute to a rewarding and enjoyable time at our school.  We aim to support student well-being and self-actualisation by recognising the positive actions they take every lesson, every day.

Recognition points build up to certificates which recognise the value and commitment of students making personal and academic progress.  There are five categories bronze, silver, gold, platinum, and diamond.

30 recognition points = Bronze Recognition Certificate

60 recognition points = Silver Recognition Certificate

90 recognition points = Gold Recognition Certificate

120 recognition points = Platinum Recognition Certificate

150 recognition points = Diamond Recognition Certificate

Each half term, parents/carers will receive notification of how many recognition points their son/daughter has and what the next milestone certificate they can aim towards.  We encourage parents/carers to consider what reward they consider appropriate to support every child in achieving their full potential.

Headteacher commendations are awarded to students who have displayed a significant contribution to the school community, exceeded in a specific field, exhibited remarkable character virtues, or contributed to the school in other ways.  These are awarded throughout the year and are nominated by staff in all areas of the school.

Colours Awards

We recognise that outside of academic progress and attainments, students require skills to prepare them for the challenges and uncertainties that lay ahead of them by developing behaviours, attitudes, and skills that set students up for their future.  

The KLS Colour Awards system provides students with the opportunity to gain recognition for the enriching activities that they pursue whilst developing themselves in the areas of leadership, community & civic action, personal development, and extra-curricular.   A criteria is provided for each of the award categories and students can print off their evidence sheets using the evidence booklet.

Students can work towards awards in the following categories: 

· Arts, Culture and Creativity

· Sports

· Community and Civic Action

· STEM 

Students can be recognised for their achievement in each of these categories by meeting the criteria for bronze, silver, gold, platinum, and diamond.

Awards colours must be earned in sequence and students in Yr.7 are encouraged to work towards their bronze award, Yr.8 towards their silver award, Yr9 towards their gold award, Yr.10 and 11 towards platinum award and students in our sixth form, towards the diamond award.  Students can however begin working towards the start of the awards in any year group.  

The achievement of two silver award categories will entitle students to wear a half colour tie. The achievement of two gold award categories will entitle students to wear a full colour tie. 

Red Card System
There are different types of red cards: Behaviour for learning red cards and Home learning red cards. Please read the behaviour policy which is on the school website for full details.
Behaviour for Learning Red Cards

Red cards are issued to students for disruption, refusal to accept staff authority and persistent lateness.  This is in addition to the normal sanctions we use to manage behaviour.  All red cards are recorded on the school system. Students are warned and then informed before receiving a red card. However red cards are issued without warning for certain behaviour such as chewing gum, litter, play fighting or swearing. 

Detention for Behaviour for Learning Red Cards

Students are required to attend detention without fail (including Saturday detentions) and a letter or email will be sent home to parents when a detention is set.  Please note that when a letter or email is sent home regarding a detention that has been set, it is not a request that your child attends - we are informing you that your child will be there.  
School Ready
We expect all students to attend school well prepared for the day ahead and are clear on our expectations to all. If a child does not attend school with the necessary equipment to be successful as per our policies, a school ready lunch time detention will be set by the child’s form tutor.  

Homework Red Cards

A red card for homework is issued if a student fails to complete homework or homework is of an unacceptable standard.

Homework Detentions for Homework Red Cards
If a student accumulates three red cards for homework they will be required to attend a compulsory homework detention. The sessions run on a Wednesday from 3.15pm – 4.15pm. They will thereafter do a compulsory session every time the number of red cards increases by 3.  

General Information for Parents

Lateness

It is important that everyone arrives for school by 8.35 every day if they are to make good progress at school.  Students who are late on any one occasion should expect a sanction.

Students who arrive late for school must sign in at reception. If a student has not signed in as late, their parent will be contacted by our automated system via text and email. 

Authorisation of Absences

Please note that the decision as to whether or not an absence is authorised rests with the school. Written communication is requested for all absences. If your child is in receipt of medical or dental treatment, evidence should be provided. Any child arriving late by more than 30 minutes will require a note to explain the absence.  We are likely to authorise absences for genuine illness, medical and dental appointments.  We will not authorise absences for shopping trips, birthdays or other preventable absences. The full list of absence codes is contained in our attendance policy.

Automated Calling System 

If a student is absent from school due to unforeseen illness, the school should be contacted by telephone by 8:30 am on the morning of the absence. Parents/carers of any students who are absent without any reason given will receive an automated message. You are requested to reply to the message to explain the absence.

Attendance

Good attendance and punctuality are vital for students to succeed at school. We expect all students to have at least a 96% attendance record. Any student with attendance at 90% or below would be of real concern to us; such a low level of attendance would make it almost impossible for this student to make satisfactory progress, and therefore appropriate action would be taken by the school.

A letter from home is required to explain all absences from school, even for one day.  This is to be handed in to the form tutor on the student’s first day back in school.  All absences must also be notified by telephone on the first day of absence, and every subsequent day afterwards. 

Assessment and Reporting

Assessing understanding and progress is an important part of the learning process.  Formative assessment takes place in every lesson and informs both the student and teacher on progress.  This kind of assessment may take the form of an observation, marking a piece of work or a test to monitor understanding on an important topic or unit of work.  Feedback will be given verbally to the student or by a mark or a written comment.

There are two Assessment Weeks in Year 7 – the first in mid-November and the second in the summer term.  During these weeks, there will be formal tests in the majority of subjects. Students are expected to prepare and revise for these thoroughly so they can perform to the best of their ability.  These tests will be marked, graded and reviewed carefully to understand where performance is good and where improvement is required.  Following these tests, reports will be sent home to parents. Parents also have the opportunity to talk to form tutors at the Year 7 Focus Evening in October and subject teachers at the Parents’ Consultation Evening in the Spring Term.

In addition to the two Assessment Weeks, Cognitive Ability Tests (CATs) and tests in English, Maths and Science take place to inform teachers of how to help students reach their potential during their time at Secondary School.  

These tests are baseline assessments and no preparation is required.  

We understand that tests and assessments can be daunting for some students, but it is an important part of school.  By preparing for tests and completing them to the best of the students’ ability, the teachers can learn how well students retain knowledge over an extended period of time and then put in place specific strategies to help students’ exam technique.  By following the advice of the teachers, these improvements will continue throughout your time at Kings Langley School and will lead to greater success in assessments and, eventually, final public exams in year 11 and 13. 

Contacting the School

If you wish to discuss a matter concerning your child, your first point of contact should always be their Form Tutor. Contact can also be made via email admin@kls.herts.sch.uk or telephone. Please ensure emails are brief, give a concise summary of the reason for the communication and quote the name of the appropriate member of staff. Members of the main administration team will forward messages to staff, who will aim to respond within 2/3 working days.
Please note that during the day, most teachers, including Pastoral Leaders and the Senior Leadership Team will be with a class so we would appreciate your patience whilst awaiting a response.  

It is not appropriate for parents to arrive at school without an appointment to see a member of staff, including after school hours.   

Holidays

Holidays during term time are only permitted in exceptional circumstances and only with the explicit permission of the Headteacher.  

Any requests for holiday must be made using the form which can be found on the website www.kls.herts.sch.uk under student wellbeing>attendance >applications for leave of absence.  Parents should be aware that holidays taken during term time will have a highly detrimental impact on a child’s learning. 

First Aid

If students feel ill then they should ask their teacher’s permission to go and see the pastoral leader or office staff who are qualified in First Aid.  Students who wish to go to the medical room in lesson time must have a note signed by their teacher at the time on an orange form.  The pastoral leader or First Aider will decide if the child is well enough to go back to lessons after a rest, needs to go home or to hospital.  Parents will be contacted where necessary, but please note that we will always try to encourage students back to lessons rather than simply allow them to go home when they feel unwell.  It is essential that parents inform staff in the School Office of any known medical problems so that we can provide the best possible care.  Students must NOT contact parents under any circumstances without permission from staff.  Those that do will face sanctions in line with the mobile phone policy regardless of their reason.

Library Resource Centre (Open 8.30am to 4.30pm Monday – Thursday 4.00pm Friday)

The library is a key resource for the whole school community. Our aim is to provide a welcoming environment where students can enjoy reading and learning, and can develop enquiring minds.  

Students in Years 7-11 may borrow up to four books at one time, for up to one month. No library cards are needed, as all students are automatically registered as members of the library, and can borrow as soon as they start at the school. 

Students who use the library service take responsibility for the care of items in their possession. Consequently, charges may be made for the replacement of lost or badly damaged books.

Mobile Phones

Please refer to the school mobile phone policy.  It is important that both students and parents read and fully understand the policy and the sanctions imposed if the mobile phone rules are broken.

Supervision of Students Outside School Hours

No formal supervision is provided for students who arrive on the school premises before 8.30 am.  Students should leave the school premises promptly at the end of the school day unless staying for specific activities that are supervised, such as extra curricular activities or sports clubs.  The library is usually open each evening (except Friday) until 4.30pm under the supervision of staff, for students who wish to use the research and study facilities.

Family Learning Support

The ‘home effect’ is very important to promoting learning.  During the year our students spend 80% of their time at home.  Children respond best to a warm, authoritative and consistent approach from parents who encourage their children to think about learning.  The ‘Home-School’ Agreement lists the commitments of the three parties who can influence a student’s learning: the student themselves, the parents or carers and the school.  A copy of the agreement is signed when each student starts at Kings Langley School. 

Car Parking

Parents are permitted to use the parent drop off zone on site at the front of the school at the beginning and end of the day.  The gates will open automatically at the end of the school day as parking and waiting on site is not permitted.  Due to the high volume of vehicles accessing the site, please drive slowly and be mindful of pedestrians. Please be courteous and leave the school entrance clear at all times, as indicated by the yellow markings.
School Bus Information

All information that you will need regarding school buses is available on the school website:

http://www.kingslangley.herts.sch.uk/information/transport.html
On here you will find:

· Savercard Application information link to Hertfordshire County Council


· Hertfordshire County Council, Home to School Transport Policy


· FAQ’s 


· Code of Conduct on the school bus


· Good behaviour guide


· How to catch a bus 


· Timetables for all school buses


· Contact telephone numbers for the bus operators and website links

Please note that any questions about the bus route, fares or times should be directed to the bus operator directly.

School Website, Bulletins, Newsletter and Twitter

www.kls.herts.sch.uk

The school website should be your first port of call for information regarding events at school.  It is updated regularly.  From here you can also access the school payments system where you can pay for meals, school trips or equipment using a debit or credit card.  You will be provided with a user name and password to enable you to use the facility.  If you have any general queries regarding the school, please visit the school website in the first instance.   

Newsletter/Bulletin and Twitter

A newsletter is regularly emailed out to all parents who have provided us with an email address on the Admission Form. Please note that the Newsletter is not sent home with the students - they are only available via email and on our website, although copies are available on request from the school office.  Important information is tweeted via Twitter, the details are below.    
Emergency School Closure

Please note the following places where information can be obtained for poor weather updates on school closures, or for other reasons the school may close.

· KLS website:  www.kls.herts.sch.uk
· Twitter - http://twitter.com/ KL_School_UK

· Chiltern and BBC Three Counties radio stations

· Sign up to the Hertfordshire County Council Everbridge Closure notification system


Please check via one of these official routes; we do not advise taking the word of other students!  It is a difficult decision to close the school and one that is never taken lightly.  Therefore there may be times when information is delayed, or our website is overloaded so we would appreciate your patience.  

In addition to the above, as part of our ongoing commitment of keeping you informed should the school be closed due to severe weather, public emergency or unforeseen circumstances, we have signed up to use Hertfordshire County Council’s closure notification system.  If you would like to be sent an alert by text, email or both you will need to register for the service by subscribing through the following site:

Member.everbridge.net/index/892807736725489
The link will direct you to the ‘sign up’ page, where you click the ‘sign up’ button located at the top right hand side of the page on the grey strip and from there follow the instructions.  It should take no longer than 5 minutes to register and you can edit the information at any time should you change your mobile number or email address.

Each contact within the system can have 2 devices added for each communication type if you wish – this means that in addition to adding your own mobile number and email address, you could include the mobile number and email address of a partner or other family member in the registration process so they receive the same notifications.  Alternatively, individuals can register themselves separately.

If you have a child at more than one school, you can register for those schools too in a single registration process by selecting all relevant schools.

Cashless Catering

When your child joins Kings Langley School they will use the cashless catering system to purchase any items from our catering service.  The system operates using biometric authentication to provide the facility for students to pay for meals, and parents are able to pay for student meals using the Tucasi Scopay online payment service.  Please note we do not accept cash or cheques.  
The cashless catering system enables us to deliver an efficient, faster service which provides providing wholesome, healthy and enjoyable meals at the lowest cost.

Main Benefits:
*
Convenient way of paying for school meals.  No need to look for change every morning. 

*
Discourages the misuse of school dinner money through spending in shops outside of the school grounds.


*
Alleviates many of the associated problems with the use of cash in schools: loss, theft and the possibility of bullying.

*
Automatic free meal allocation where applicable with the student remaining anonymous.


*
Specific food allergy ingredients can be barred automatically.

*
Healthy eating is encouraged.

*
Queuing times are reduced through increased speed of service.

*
Detailed reports to analyse all aspects of the use of the system.

*
Parents can set a limit on daily expenditure to help students in planning their spending (the school will set this limit at £5 unless a parent specifically requests a change)
*
Scopay App available to download on Google Play and Apple App Store
Making Payments Online:

A secure online payment service called Scopay is available for you to pay for school meals, trips and visits.  

Scopay offers the freedom to make payments whenever and wherever you like 24 hours a day, 7 days a week, safe in the knowledge that the technology used utilises the highest internet security available.

You will have a secure online account, activated using a unique username and password (see separate leaflet ‘Internet payments User Guide’); you will be prompted to change these, and to keep them safe and secure.   If you have more than one child at our School, you can merge their accounts to create one login for all your children.

Making a payment is straightforward and Scopay holds a payment history for you to view at a later date. No card details are stored in any part of the system.  Once you have activated your account you can make online payments straight away.  The School is also able to provide you with a report detailing each item of food served, each credit made to the system, for any time period and show a current balance.

Cashless Catering FAQs

What is a Cashless System?

At the heart of the cashless system is computer controlled software.  This allows the system to recognise each individual student, hold individual cash balances, record cash spent and cash received record where money is spent, on what food, on any specific date and time of day.

What are Biometrics?

Biometrics authentication is the automatic recognition of a living being using suitable body characteristics.  By measuring an individual’s physical features in an authentication enquiry and comparing this data with stored biometric reference data, the identity of a specific user is determined.

Once the biometric data has been stored, a comparison is made at the point of purchase and access to the appropriate cashless catering application is granted.

How are students recognised by the system?

Each student will have their fingerprint registered which will then be translated to an Alpha Numeric number. The image is then discarded. When used this will then enter them into the system program and identify them by a number.  The information stored cannot be used to recreate an image of the student’s fingerprint.  If you do not want your child to have their fingerprint taken please tell them to advise their tutor, and an alternative arrangement can be made for them to access the canteen facility.
How is this then used to obtain a school meal?

The student simply places their finger on a scanner at the point of sale; a display will show the server the student’s name, class and current cash balance held within the system. The selected food items will be entered into the system from an itemised keyboard while the amount spent and the new cash balance will show on the display.

How is money entered into the system?

By Scopay - Online Payment Provider. Please ensure there is money in the account in readiness for your son/daughter’s first full school day.
How will the student be able to check what the current cash balance is held in the system at any one time?

Remote Display at the point of sale will show the new cash balance when the food purchase is completed.

If we pay for a set number of school meals, can it be spent in one day?

No, a daily spend limit of £5.00 will be set for all students and no food above that limit can be bought.  On request, an individual student limit of your choice could also be set; please contact the Catering Manager, Mrs Borrowdale at the School.

When can I log into my online account?

Once you have activated your account, please see enclosed details of your activation login, you will be able to activate your account and start making payments immediately. 

Which cards can I use?

Scopay accepts MasterCard and Visa credit cards, Maestro, Switch, Delta, Electron, Solo and Visa debit cards.  

Is it safe to make payments on the Internet?

Yes.  Scopay uses leading technology to process your card transactions securely.  All communication with the bank is encrypted and neither Scopay, nor the School have access to your card details.

How can I check that it is secure?

Standard website addresses begin with https; the address for a secure site will always begin with https.  You will also see a padlock at the bottom/top right of the screen on the Scopay login page, and after you have logged into your account.  Never enter your card details or personal data on any web page whose address does not begin with https.

What about personal information?

Scopay and the biometrics system hold a very limited amount of information which is solely for the purpose of administering the account.  However, Scopay and the biometric system do not use your personal information, or share, or give this information to any other organisation.  The system will function and operate under the strict guidelines set out by the General Data Protection Regulation 2018.

Scopay will never contact you by phone, email or ask you to divulge confidential information, such as passwords or card numbers.  If you are ever contacted by someone claiming to be from Tucasi Scopay please contact the School.

What about students entitled to a ‘free school meal’?

The system works exactly the same for all students whether they pay or have a free school meal.  All students have their own account to use in exactly the same way.  The amount allocated for the free school meal will be entered into the system by the software daily.

The system will then allow on a daily basis the required cash amount for each individual student to be allotted to their current cash balance. However, any under spend or missed dinner will be identified by the system and will not be added to the next day’s balance.

Additional cash can also be added to the system by parents using Scopay to enable a greater daily spend on the school dinner than allocated by their free meal allowance. As this allowance can only be spent on a school dinner, you can add extra cash into the system to be used for other items.

Will students have problems in using this system?

Some students may find it difficult to control their accounts for the first couple of weeks, but because of a daily spend limit, most learn this important life skill very quickly and will enjoy being in control of their account.

Can I obtain a refund if my child has a balance on their account when they leave the school?
Interserve Catering Services have set a minimum limit of £5.00 should any Parent wish to recover the balance of monies when their child leaves the school.  Therefore they would respectfully request that cashless balances under £5.00 are used before students leave the school.
Kings Langley School


“Unlocking Potential for Life”

Mission Statement

“We will ensure the happiness of every individual in our school community by providing opportunities for growth and excellence through the education of the whole person”

We will achieve this by:

Having the highest aspirations for our students regardless of their starting points. 

Pursuing the highest standards in teaching and learning, both inside and outside the classroom. 

Ensuring the curriculum is well planned, sequenced and rich in academic rigour.  

Seeking to employ staff who are experts in their subjects and who inspire their pupils through a deep understanding of and passion for their subject.  

Adhering to very high and non-negotiable standards of behaviour and mutual respect founded on a belief of unwavering moral values.

Making sure that individuals of all abilities are valued equally so that they can develop in a community rich in diversity and opportunity.

Working collaboratively with parents and guardians to ensure our young people are confident and mature individuals who are able to become responsible and valued members of our wider society.
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