
 
$OO�FKLOGUHQ�KDYH�PRPHQWV�ZKHQ�WKH\�ODVK�RXW�LQ�DQJHU�E\�
VZHDULQJ��VKRXWLQJ��WKURZLQJ�RU�NLFNLQJ�REMHFWV��7KHUH�DUH�
WLPHV�ZKHQ�WKH DJJUHVVLRQ WKH\�VKRZ�FDQ�VHHP�SDUWLFXODUO\�
IULJKWHQLQJ�DQG�RXW�RI�FRQWURO��ZKHWKHU�LW·V�WR�SDUHQWV��
RWKHU�IDPLO\�PHPEHUV�RU�RXWVLGH�WKH�KRPH� 
 
+RZ�GRHV�LW�PDNH�\RX�DV�WKH�SDUHQW�IHHO" 
3DUHQWV�RIWHQ�IHHO�KHOSOHVV�DQG�LQ�GHVSDLU�DERXW�WKHLU FKLOG·V�
EHKDYLRXU �DQG�XQVXUH�RQ�WKH�EHVW�DSSURDFK�WR�WDFNOH�WKLV��
,W�LV�QRW�XQFRPPRQ�IRU�SDUHQWV�WR�IHHO�UHVSRQVLEOH�IRU�WKHLU�
FKLOG·V�EHKDYLRXU� �:H�RIWHQ�KHDU�WKH�WHUP�´,�ORYH�P\�FKLOG�
EXW�GRQ·W�OLNH�WKHP�DW�WKH�PRPHQWµ��6RPH�SDUHQWV�DUH�
DVKDPHG�WR�DGPLW�WKDW�WKH\�FDQ
W�FRQWURO�WKHLU�FKLOGUHQ
V�
DJJUHVVLRQ�DQG�DUH�UHOXFWDQW�WR�WDON�DERXW�LW��HVSHFLDOO\�LI�
WKH�DJJUHVVLRQ�LV�GLUHFWHG�DW�WKH�SDUHQWV��,I�\RX�DUH�IDFLQJ�
D�VLPLODU�LVVXH�LQ�\RXU�KRPH��LW�PD\�IHHO�OLNH�\RX�FRQVWDQWO\�
KDYH�WR�ZDON�RQ�HJJ�VKHOOV��QRW�NQRZLQJ�ZKDW�FRXOG�WULJJHU�
DQRWKHU�RXWEXUVW� � 
 
:KDW�FDQ�FDXVH�D�FKLOG�WR�DFW�DJJUHVVLYHO\" 
,W�LV�QRW�DOZD\V�REYLRXV�ZKDW�WKH�GULYLQJ�IRUFH�LV�EHKLQG�
\RXU�FKLOG·V�DJJUHVVLYH�EHKDYLRXU�IRU�D�SDUHQW��<RXU�FKLOG�
PD\�EH�IHHOLQJ�IUXVWUDWHG�DERXW�VRPHWKLQJ�WKDW�LV�KDSSHQLQJ�
LQ�WKHLU�OLIH��WKH\�PD\�EH�JHWWLQJ�EXOOLHG�RU�KDYLQJ�WURXEOHV�
DW�VFKRRO��WKH\�PD\�EH�VHHNLQJ�DWWHQWLRQ�RU�LW�FRXOG�EH�WKH\�
DUH�H[SHULHQFLQJ�KRUPRQDO�PRRG�VZLQJV� �:KDWHYHU�WKH�
FDXVH�RI�WKHLU�EHKDYLRXU�LW�PD\�EH�TXLWH�FOHDU�WR�\RX�WKH\�
DUH�VWUXJJOLQJ�WR�PDQDJH�WKHLU�DQJHU�DQG�HPRWLRQV� � 

7RS�7LSV�IRU�0DQDJLQJ�&KDOOHQJLQJ�%HKDYLRXU 
$�*XLGH�IRU�3DUHQWV 

.LQJV�/DQJOH\�6FKRROV�6WXGHQW�DQG�)DPLO\�6HUYLFHV 
.LQJV�/DQJOH\�6FKRROV�3DUWQHUVKLS�2IILFH��.LQJV�/DQJOH\�6HFRQGDU\�6FKRRO�� 

/RYH�/DQH��.LQJV�/DQJOH\��+HUWV���:'���+1���7HO��������������� 



¨ 7U\�WR�VHW�VRPH�WLPH�DVLGH�WR�WDON�DERXW�ZKDW�LV�WURXEOLQJ�
WKHP���,I�WDONLQJ�LV�GLIILFXOW�IRU�WKHP��WU\�OHDYLQJ�D�ERRN�
IRU�WKHP�WR�ZULWH�WKHLU�IHHOLQJV�LQ��RU�D�PHPRU\�VWLFN�WR�
VWRUH�WKHLU�WKRXJKWV�GLJLWDOO\� 

 
¨ /HW�WKHP�NQRZ�WKDW�\RX�ORYH�WKHP�YHU\�PXFK�DQG�DUH�

WKHUH�IRU�WKHP�EXW�QHHG�WKHP�WR�PHHW�\RX�KDOIZD\� 
 
¨ 7U\�WR�DFNQRZOHGJH�WKHLU�IHHOLQJV��EXW�VHW�OLPLWV 
 
¨ .HHS�D�GLDU\�VR�\RX�FDQ�ZULWH�GRZQ�WKH�LQFLGHQWV�DV�WKHUH�

PD\�EH�D�SDWWHUQ�DQG�QRWH�GRZQ�WKH�WULJJHUV  
 
¨ ,I�FKLOGUHQ�VHH�SUREOHPV�VROYHG�ZLWK�UDLVHG�YRLFHV�RU�

ILVWV��WKH\�OHDUQ�WR�IROORZ�VXLW���,I�WKHUH�LV�FRQIOLFW�LQ�
\RXU�IDPLO\�OLIH�RU�SHUKDSV�FRPPXQLFDWLRQ�LV�RIWHQ�
WKURXJK�VKRXWLQJ��WKH\�PD\�KDYH�OHDUQHG�WKLV�EHKDYLRXU 

 
¨ /HDUQ�KRZ�WR�GHIXVH�DQ�DQJU\�VLWXDWLRQ��/RZHU�\RXU�YRLFH�

LQVWHDG�RI�VKRXWLQJ�DQG�ORRN�WKHP�LQ�WKH�H\H� �7DON�ZLWK�
DQG�OLVWHQ�WR�\RXU�FKLOG�ZKHQ�WKH\·UH�FDOP� 

 
¨ (QFRXUDJH�WKHP�WR�H[SUHVV�WKHLU�IHHOLQJV�YHUEDOO\�LQVWHDG�

RI�KLWWLQJ�RXW 
 
¨ &ULWLFLVH�WKH�EHKDYLRXU�QRW�WKH�FKLOG 
 
¨ %H�SRVLWLYH�DQG�SUDLVH�WKHP�ZKHQ�WKH\�GR�ZHOO�� 
 

 
 

)RU�PRUH�LQIRUPDWLRQ�FRQWDFW�\RXU�6WXGHQW�DQG�)DPLO\�
6HUYLFHV�7HDP�RQ���������������RU������������� 

,QIRUPDWLRQ�SURYLGHG�ZLWKLQ�WKLV�IDFWVKHHW�KDV�EHHQ�GHYHORSHG�LQ�FRQMXQFWLRQ�ZLWK�PD�
WHULDO�DYDLODEOH�IURP�)DPLO\�/LYHV���)RU�0RUH�LQIRUPDWLRQ�YLVLW�ZZZ�IDPLO\OLYHV�RUJ�XN 
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